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I. INTRODUCTION 


The general aim of library instruction at Ball State University 
is the cultivation of an eyarences of library resources and their 
effective use among the students, faculty, and staff of the 
University. The grant-funded Course-Related Library Instruction 
Program is one Sf the ways in which the Department of Library Service 
ie endeavoring to provide instruction to the University community. 

A major intention of the CRLI Program ig oe integrate the teaching 
of library use trike courses’in the humanities. unseotan, the 
program seeks to serve as an inpetue for the creation of library 

* orientation and inetruction approachea ,that can be used widely by 
the Department in ite other instructional activities. 

The Office of Library Instruction began operation in September 
1978 as the fupienmitine unit within the Department of Library 
Service for the CRLI Program. In addition, the Office ‘shaieed 
" pesponsibility for coordinating the previously existing instructional 
sessions scheduled for faculty on a eeldets basis. - During the 
period of grant-funding, the idbeasy Instruction Coordinator reports, 
a Head of the Office, to the University Librarian, who is also 
Project Diswctee. ros the grant. (For additional details about 
the composition and related activities of ibe Office of Lineexy: 
Instructor; see Appendix I, Tortice of Library Instruction Annual 
Report, Ag ths 1979", ) 

As gudetawiay sonewived in the grant proposél, the Course-— 
Related: Instruction Program at Ball State would offer a ighly . 


customized instruction. in library use to students in +x riety of 
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courses in or related.to the: diuandiden, The model for this 
epproach was, of course, the successful program at Earlham College, 
In fact a project conducted at Ball State during Spring 1978 
closely approximated for several courses the kind of instruction 
available at Earlham. (More information on this. project is 
presented in the Preliminary Progress Report, 1978-1979). While 
intensive instruction, diatributed over a range of Galehew and 
tailored to student needs for specific library assignments, ‘has 


had beneficial results in small institutions such as Earlham, it 


became apparent quite soon that the size jof Ball State, with an 


enrollment of 17,000students, would require a much more focused 
approach. 
Therefore, the activities of the Ball State program during 


academic year 1978-1979 represent a gradual re-directing of emphasis 
‘ = a ’ 


away from the integrating of bibliographic instruction into many 


different humanities courses, and toward a systematic building 


of bibliographic instruction components for a few selected coursea 


. on two distinct levels. Current plans are for concentrating during 
_ the next year at least on the development of an instructional 


package for the basic course English 104, Composition 2. A second 


level of instruction night be initiated within the next two years 


by beginning the blending of carefully-wrought inetruction in the 


+ bibliography of the various humanities disciplines into several 


clearly identified courses na vee major and minor sequences of 


humanities departments. Organizing. the foci of the CRLI Program in 


this way appears sound for both academic and practical reasons, 
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~While the program engaged in substantial instruction during 


1978-1979, the essential progress during this period was in the 
area of establishing a firm and fruitful direction for the next | 
two years. | In addition, significant advances were made in 

‘ 


developing instructional materials and aethede not used suesteueiy 


at Ball State University. ot 
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apt. SUMMARY OF ACTIVITIES: SEPTEMBER 1978-AUGUST 1979 


During 1978-1979 the Course-Related Library Inetruytion 
Program provided intensive bibliographic inetrustdon to twenty- 
‘four participating courses and course sections over thiee academic 
quarters. These courses were offered through’ English, History, 
and Journalism departments, (A list i haevaca oe Cita saunas 


appears in Appendix I), Twenty-four course faculty members 


participated, all of whom were volunteers, While the program 
emphasis has a ORAES been the instruction of undergraduates, 
in several cases--n ftably Journalism--graduate courses were 
involved. In total, about 500 students received instruction 
faved on the course-related appedach. | a 

During Fall and Winter quarters especially, course instructors 
were matched with a library instructor, who was the Library Instruction 
Coordinator, the Library Instruction Librarian, or a volunteer ' 
from among ‘the Library Service faculty, Together the course 
inetructor and the library instructor determined the amount and 
kind of instruction and the instructional schedule for the term, 
These decisions were based, of course, on the course subject and 
on the library-oriented assignments planned by the course tnetructor, 
In most cases the assignments were a library research paper or 


a significant report originating from a survey of the literature. fs 


: \ 
In some instances in which a library-related assignment had not. 


‘been devised already, the library instructor and thé professor ] 
collaboratively developed an assignment, or a series of assignments, 
that. would engage the course's students in potentially valuable 


library research, ; ” | 
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.In addition to theae eourae Realonnedta: most of the slaves 
were required to complete various short exercises created by the 
re program for the purpose of reinforcing ha seen instruction in 
library use knowledge and skills. Some ‘exercises were also 
intended, as in the dake of search stentegy worksheets, to assist 
the students practically in organizing their individual information 
searches for the course papers or reports. Marking of progyan- 
‘‘pelated exercises and workuhestérwae erry. by the library 
instructor, and course instructors as a ad sadoimeced to 
grade these sesignnents. It was felt by the library instructors 
that grading would provide added stimulation to the satatens for 
venvendine seriously to the library. instruction and for regarding 
it as integral to the course. Since course instructors had | 
complete discretion in the nattas or eradide, -Aeterntgutton of 
grade weight for program-generated assignments eavded from course 
to oneal 
Aside from the unusual degree’ of coepemation between course 9 
~ instructors and librarians, the content and methods -of the 
instruction, especially during Fall ard inten closely resembled 
the lecture-based instruction common both +6 thn bibliographic 
instruction wovenent and to higher education in winbedt: While 
the number of sessions was not constant for every course, most 
courses had three or four aaiiee periods of library instruction. 
These sessions took place in Bracken Library and in the course 
classroom as appropriate. Some cless time was also used for 


filling out student library surveys and student evaluation forms 


relating to the instruction. 


a] 
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Since English 104, Composition 2 wag the course most frequentiy 
instructed during 1978-1979, REPT AsORtES by ten. sections, . 
instruction offered to it in Fell and Winter ss pala EyEAte es 
inetruction in the CRLI Seneents last Gears me +d . 

Before coming to the library as a group for the first time, 
English 104 students completed a brief library use survey and ~ f 
a simple library quiz based on one in use at Farlhan College. 

These devices allowed the Library ‘fastructor -to sotinnte ctken. 

use and kayebadee of the library. (Copies are présented: an 
ependtses II and ‘Tr: ) A series of evant ones sessions re o 
‘followed: 1) introduction to the CRLI Program and orientation , 

tour of the itheaeys. 2) tiabriotien in the use of the card 
catalog and basic periodical indexes; and 3) presentation of a 
search strategy aaey keyed to the library information requirements 
of the research paper. Except for the library tour, these fenton: 
presentations were illustrated by the use of overhead ‘transparencies, 
as well as ie printed materials such as bibliographies. ‘and search 
strategy dfacsene, In most instances, sHalenen tenet materials 
were atten by the Office of Library Reebiiation x with assistance 
on transparencies from Library ‘Service's Division of Educational . 
Resources. 

During the period following formal instruction, when students: 

“ were working on the search strategy mopiuieate and the research 
paper, they were sreourenes to consult with their course's library 
instructor for assistance as needed. Toward the end of the academic 


term, and after students had submitted their research papers to 


their professors for marking, students completed a form seeking 


their evaluation of the bibliographic instruction. (Student 


9 . 


’ 
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evéluation forms were designed and used over sr the course of the 
year. For a copy of one form used, ae I sunnery of reponses to 
aéiected wisihione: on it and on the ‘Tttrsrg use surveys, ‘refer to " 
Appendices ‘IV and Var). E . 

| While Anetruction » was: distinctin , various ways for each CRLI 
course, at Aeast some aspects were similar to the Sire quickly 
eotabiished for: English ina In general, these were. Library 
tours ‘and natives on dew ‘catalog and periodical use, as “well 
‘as an the idea of pacha strategy. eeeept for within English 104, 
there wae considerable vavtaiton, however, in the selection. 
‘of reference sources and search examples presented to the Atererens 
edurseas - Because the subjects ranged from iqunneaten esearch é 
yz Methods to Roman History, it was necessary, of course, to prepare 
separate bibliographies and customized search strategy models 
. for each class. 

Even within English 104, inetructional emEnGaty eee 
on ane interests of faculty members and on: their specific ea 
‘to the students. For. example, while all English 104 dienttions aid 


a research paper, the precise character of this paper and the : 
‘*topic areas iL tewebie fox selection by students differed widely, 
idle ons instructor invited students to choose paper beri - 
‘freely, another inetructor required all papers to be on American 
drama. Stlad encther English 104 instructor specified "modern 
disasters" as the general topic for the class, As much as possible, 
library instructors attempted to adjust elements of the instruction 


accordingly. 


’ 


IA 
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In a few courses--notably U.S. History, Urban History, and 
Social Studies Methods-- the library instructor provided a library 
_ tour and one lecture covering basic information sources, and then 
arranged for more detailed presentations’ to be made by librarians 


: from several specialized service areas in Bracken Library. Examples 
of Wiel: weelan erede ae Government Publications, the Delaware 
County Arehtves, end the Division of Educational Resources, As 

a coneequence, the original library instructor adeined a quasi-. 
managerial role toward the eae Ba weoroinntad 46s sveataiived 
nenntons; zewesonee and marked the siselace, and: supervised the 
collection of etudent surveys and evaluation forms, 

‘During. the course of Fall and Winter terms, and into the 
Spring, it became increasingly evident that the Course-Related | 
Library Instruction Program needed to concentrate ite attention 


on i Lipited area, rather than to continue diffusing its resources 


sii S over a range of courses on several different levels. Although 


the program had offered specialized instruction to several 
hundred etudents, and had expanded by quanta the possibilities 


of. fecuity-1ibrarian collaboration at Ball State University, the 
_. weaknesses were apparent. i 
‘ \ 
1) Highly-tailored, multi-session instruction . 
consumes vast amounts of professional time.. 
As originally conceived, the program was to 
rely quite. heavily on Library Service faculty 
volunteers. The needed {nvestment of time 
i was certain to’ depress growth’ potential, since 
eventually this would make participation in 
instruction ites for individual librarians, 


- 


2) Under the ovigivel approach, only a small 
‘proportion of Ball ‘State students could be 

instructed. 
oS 


‘ 
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3) Many of the Saethictionnl materials - 
produced were overly specialized and , 
not flexible enough for repeated use 
in: varied contexts, 


4) There was a heavy reliance on lecture , 
presentations. A mixture of instructional 
: modes was desirable to POLeNneS student 
, interest and learning, 
a 


5) It was difficult, if not impossible, to 
prepare instructional objectives for a 
program serving such diverse courses, This 
meant that efforts to design a useful, 
evaluation system were likely to achieve 
only marginal success.at best, 

6) Ultimately it did not seem possible that 
the current activities would be capable 
of transformation into a coherent program 


of permanent services for the students and 
faculty of Ball.State University. 


? 


Added to these weaknesses wis another important consideration; 
this involved the relationship between CRLI and other instruction 
onoueeing within the Department of Library Service, Alongside 
“the new program's activities, the Department of Library Service 
continues to offer instruction based on henuits cahuwek to a 
nyriad offcourses on all levels, While thegé sessions are now 
coordinated through the Office of.Library Instruction, requiring 
serious quantities of time fxom- the Library Instruction Coordinator — 
 ~ and the Library Instruction Librarian, actual teaching is done 
by librarians on assignment in. Bracken Library's nevevnl Beyyinn 
| areas, Although inpteuetion through this vanevet peayinn de not 
as: intensive as in CRLI, the volute of activity is great. Also, 
probably due to the publicity accorded the CRLI Program, the 


> number of general sessions conducted at least doubled during 


( 1978- 1979 over he ‘previous year, (See Appendix I for statistics, ) 


‘12 m te 
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‘By nid-Winter of last year it had become obvious’ that the prograh | 
‘needed to identity @ direction containing opportunities for 
‘~elleving some of the instruction demands being made on the - 

Meperet service. It waa ‘recognized that a chance asiatad for 

’ the CRLI Program to devise instructional methods and to. develop 
a support system for increasing the sbtaSAvenens and the. effietency’ 
of the general service, Furthermore, the eaneeds of bibliographic 
dvintsitctton at Ball State appeared to be bound inextricably \ 

- to the growth of strong, supportive links between’ CRLI and the 
gehered service, and eventually to the combining | of the two 
services into a unified instructional program, ae . 
By March 1979 it was. 3 detetmined: conclusively that the 
‘prog¥an would enptheize instruction for English 304 during the ‘ 


next year at least, Aside from the” influence of previous experiences 


with this course, the decision came as a result of’ discussions 


# : . 
' by the program staff with the faculty of the various divisions 


-of the Department of Library Service, the CRLI ‘Task, Rorce 
(membership of this group is identified in Appendix I), and several 
leading faculty members. from the Peperamint of English. “Embodied 
in this decision was an \ agrbenent to widen the dimensions of: ‘the 
program; rather than intensively instruct int groups of eiudanke 
within sometimes very specialized courses, the program would. 
create a aveten for delivering basic bibliographic instruction 

- toa large number of etudents, Sinte multi-section English 104 
is a course. equated for most undergraduates, the annual 
enrollment is several thousand ‘students. Prospecte for the 


extensive popularity of such a project within Library Service and 


“ee English were good, a 
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“There is little: doubt that Boetaeb. 104 is the best course in 
‘ which to introduce systematic, ‘course- wenintal instruction on: “e 
a wide- -scate basia, For the English 104 Student, who is typically 
but nat exolusively a freshman or dophnore, such instruction 
should create a foundation of general library kriowledge easily 
transferrable to other courses and capable of development as er 
interests and information needs increase, For the “program it 
is now hoped that a bibliographic instruction componert for 
English 104 would form a nucleus ‘around witoh*é design, in the 
. near future, additional components targeted toward a few specific 
courses im the humanitfes and oriented toward the disciplinary 
literatures. ) | 
dethes reason for choosing Englich Sha is ite potential 
for serving asp a bridge between ORLI and ‘he general. instruction 
service. Because of the course's research paper requirement, 
requests for the instruction of English 104 sections comprise 
an impoftant segment of total general instruction requests, 
During Winter 1978, for example, English 104 accounted for 
sinter exactly one-half .of the sessions conducted. Thedefore, 
providing a predictable, efficient, and good quality instructional 
“program for this course should also. Teduce some of. ‘the! pregeure 
& _ yon public meryenee Sa ati far anatrugison under the’ general 
}yservice. . ; ine. abe 
Because the aponeson to alter program direction was made te 
| after planning for the Spring quarter had already begun, several 
, courses beaides English 104 were “inetructed in Spring according 


_ : to the practices of Fall and Winter. ‘Nevertheless, program 


. attention in the Spring was centered on creating a new approach | 


7 140 ie 
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to English 104, one that would eventually serve. many course 


sections. The Library Inetruction dceuatnitcn and\ibrary. Se 


Instruction Librarian were aided in “this planning task by 
‘ \ . 


Dr. Frances M, Rippy, Professor of English, who was funded 
by the grant one-third of the time during the supig: Dr, 
Rippy had been involved in the experimental project el Spring 
1978, and she had been a participating ragalty maha in CRLI 
dusing Winter 1978-1979, 


The fietirustton’ ot several English 104 sections during 


_ the Spring term consisted of ‘the following: 


y 
1) Students completed the "Library Use Survey" 
and a library pre-quiz in the cldssroon, 


2) Two days later the class was taken on a 
library tour, after which specially prepared 
booklets on card catalog and periodical use 
were agsigned for reading. 


3) ‘Several days later a ‘card catalog, and Saetiens 
laboratory session was held for the class in: a= 
the library. Students worked on individualized e ‘ 
exercises. ne, 


4) After about two days laboratory exercises 
were returned and discussed. A library 
instructor lectured on search strategy, and 

“a search strategy workbheet was aasigned, 
This worksheet emphasized» guided research 
on the students' actual paper topics. 


‘3 “ 
, 5) Search worksheets were marked and returned to + 
\ a ‘students, who were then éncouraged to consult 
with library instructors regarding their 

worksheets and paper topics, 


&) ites papers were submitted to the course 
instructor, students completed evaluation 


Qe questionnaires. 


The sisting instruction represents several important changes 


‘over instruction in previous terms, Library instructors comprised 


a team instead of being matched individually with each section, 


i ie 15. | - 
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. and all sections received standardized instruction. one” 
_ pre-determined schedule. Leoturing was. de-enphastoed; much dase 
“Information was communicated ‘through dotted materials, It 
was found that the library laboratory was an especially important 
innovation. Students responded favorably to the opportunity for-, ; 
practical experiences in the library under the guddanve of library 
in.tructors<and the course APACE ORES In addition, the library } rs 
lab created an opportunity for every nduaent to Kenuaes reference ; 
assistance from the instructors. Such experience is potentially . 


~ 


valuable in encouraging inexperienced btuidentg to seek reference 
aid during subsequent library use, "ey 
“Since the experience of the Spring had proven especially - 

promising for the acer of a highly successful English 104 

prefect, the Library Instruction Coordinator and the Library 
Instruction Librarian bepee preparatione for Fall 1979 during | 

the Summer. With the valuable help of Dr. Rippy and Dr, Frank 
Sparzo, Coordinator of University Evaluation, and through 
consultation with Dr. Daryl Adrian, Chairman of the Department 

of English, they, prepared a document entitled "Draft Instructional 
Objectives for English 104" (Appendix VI), It was closely patterned 
on the "Toward Guidelines for Bibliographic Instruction in Academic 
Libraries " written uy the Association of College and Research 
Libraries Bibliographic. Inetruetion Task Force (€ollege and and~Research 
Library News; no. 5, May 1975 :137-139, 169-171.) ° Using the draft 
objectives as a guide, the instructional waterside devised hurriedly, 
in March were thoroughly revised or rewritten, and additional 

* printed mdterials were created, These will form the basis for 


instruction in 1979-1980, : 
; a 
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In addition ‘to the prépatation of materials for Englieh 104, 

the Office of israry Instruction began work during the Summer 
on an. eight-page map and. guide to Bracken Libary, The Office 

“wae assisted by graphic ‘artists from the Division of qontetcest 
Resources: The need for auen a’ guide had been cited on numerous 
einasious by librarians, raeuity) and students, The map and guide 
will be printed for availability during the early Fall. 

During the Summer important progress wabB made in acquiring 
more workspace for the Office of Library Instruction and in establishing 
it as a visibly important parytee, unit in the department. In vary 
the Office moved from two small ‘eae widely separated rooms to a 
cluster of three rooms offering more ‘space, privacy, and-- at the 
same time--fairly convenient wenuny for faculty, students and other — 
librarians. This move had an immediate positive effect on the 
efficiency of Office operations, ~ 

In concluding this summary of activities during 1978-1979, it 
should be noted that travel opportunities afforded by the NEH/CLR 
grant have contributed significantly to the growth of Ball State's. 
CRLI Program, In March the Coordinator attended the Second Southeastern 
Conference on Approaches to Bibliographic Instruction in Charleston, 
South Carolina. In April Dr. Rippy accompanied the program ataff 
to Indiana University-Purdue ss idelalas les Fort Wayne for discussions 
about that inetitution's ‘exemplary program of instruction for 
introductory-»English. Also, the Coordinator and Library Instruction 
Librarian visited Eastern Michigan University for the Ninth Annual 
LOEX Conference. Ideas and information received on these occasions 
have been integrated fruitfully into program planning ai instructional 


‘materials. 


“4% 


: Report on “CRLI 
"Page 15 


~~ 
. 


III, PROJECTED ACTIVITIES: SEPTEMBER 1979-AUGUST .1980 


U 
ie < 


The primary objectives for activities in 1979-1980 will 
be the refining of English 104 project. methods, and evaluation . 


: processes, and ‘the studying of means ba enable expansion of the 
Sz? 


service to many course sections, No atte courses will be paught . 


‘ 


a 


through the CRLI Progran. 

Plans,for the Fall academic quarter wae aes approximately 
12-15 sections of English 104 to participate. Dr, Rippy will 
continue to assist the program in planning and also in the selecting 


, of course sections for participation. The projected activities 


of instruction are essentially similar to those of the Spring: 
library tour, quiz, lab session, lecture presentation, and personal 
consultations with. library instructors. But there have been some 
important additions: éxpanded and bettar quality materialé, a 
more structured approach to conmunicating with English faculty 
through planned group meetings at the beginning of and mid-way 
through the tern’ and a tightened tneteuctional schedule aimed 
‘at increasing student motivation and interest, bina: a number of 
Library eexetce faculty volunteers will be enlisted to assist 
with the lab sessions, Since the sessions require no préparation 
‘by volunteers, little difficulty is anticipated in recruiting a 
sufficient number for the Fall. It is the program's particular 
intention to involve technical service librarians if possible; : 
it is felt that this kind of public service work will be quite 


. satisfying and only minimelly time-consuming. 
; 


* 


. ! i . 
course sections will receive instruction, In order to offer 


of the instruction, and increased use of audiovisual media, 
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Recording to tentative plans for Winter quarter, 20-25 


instruction to two or three times this number during Winter 

quarters of future years, {ft is obvious that some streamlining 

&: 
will need to occur. During the Winter term a printed, self-guided, -- 
and possibly’ interactive--library tour will probably be used . 
experimentally withgeome edetions. This would allow self-paced 
learning, eliminate the noise and distractions to patrons caused 

by touring groups, reduce the amount of lecturing by librarians, 
and--since the tour would be completed outside of class time-- 
recover one class’ period available in the course. Also, a printed 
tour could, if desired, be convwerted to an audio-cassette tour at 

a later time. Not-to be overlaoked, however, is the realistic 
prospect that a self-guided tour will increase activity at public 


service counters in the building, Assuming success similar to that 


din ether institutions (for example, at the University of Texas 


® . 
at Austin), as early as Spring 1980 the library tour for English 104 


» 


might be phased-out. 

, Another efficiency being considered strongly is the TASEC HAE IEE 
of the agaror strategy lecture comprising the final library session 
in the package, Aside from important savings of Library Service 


faculty time, there are at least two other advantages. The most 


. significant is assurance that a standerateed and gaod quality | lecture 


would be delivered to all sections “tnetructed, Second, a video 


lecture could be used flexibly. Viewing® by groups in the library 


or in the course classroom, or to individuals in the library, would 


be possible, Despite these advantages, several other considerations 


19 
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will need to be treated, 


These include the devising of means 


to ensure all students adequate opportunity to eek questions 

about the lecture and to recesve knowledgeable answers. Also, 

use of the videotaped lecture, and especially in several settings, 

will require attention to the Sata lil and aL ete eu taen of the 

videotapes and énuipnent. Nevertheless; ‘the earuelty of video 

. to provide information to large numbers of!students makes the 
medium especially suitable for lecture-type communications. There 
is no doubt that SHeTeGeITE reliance on media is required for 

“ahtauvive Libitopeacnts ivabeuotton to be made widely available 

at Ball State University in the future, ’ 

"_ Another important aspect of the CHET Peogvan will be addressed 
closely in 1979-1980: evaluation, With the ORL Program's prewent 
focused approach will also come a greater opportunity to develop 
instructional erenndten instruments, During 1978-1979 the program's. 
evaluation apparatus was embryonic and consisted almost exclusively 
of attitudinal questionnaires presented to the students prior to. 
and after instruction. It 1s hoped that during the Fall, and 
continued thereafter, progress oni be made in the design of 
achievement measures coinciding with the draft objectives already 
prepared. Dr. Frank Sparzo has indicated an enthusiastic 
willingness to continue his review of instructional materiala and 
Rees vatrOnes quizzes and to assist in evaluation efforts. 

Probably the greatest single issue affecting the growth of the 

_ CRLI Program is its ability to progress in being regarded an integral 
ares ‘inetd tutional ‘service, It is hoped that' significant ‘headway on thie 
. can be achievéd during next year. Thus far, the program has operated 
with staffing from the Office of May Instruction and from Library 


Se 


Report on CRLI 
Page 18 


Service faculty volunteers, If the program is to enlarge, and 
if ite services are to bedone Bue eaneAt, there must be 9 Steong 
commitment by the faculty of the department to support its 

i sence and to regard them as essential publite services. This 
probably means that the library's ‘various service areas will be 
requested to share formally in the program's instruction. 

‘Since teaching. yreseure exerted on librarians through the 
general instruction service certainly limits the ability of some 
public service librarians to assume additional responsibilities, 
ha close look the organization and methods of the general service 
ought re be undertaken, in light of CRLI developments, by the 
department in the coming year. The purpose of this examination 
during 1979-1980 would be the identification of precise interrela- 
tionships between the two services... Ideally such an analysis 
would result in recommendations for strengthening the ability of 
the Office of Library Instruction,to support all departmental 
inetruction. Futhermore, it is hoped that this study would lead 
to the initiation of Planning for a comprehensive, department-wide 


instructional grogran. 
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’ In 1978-1979 the Course-Related Library . ee PORTER 
aa geist 
‘at Ball State University experienced a shdft in direction away — 
from early efforts to offer specialized inetruction to a variety 


of courses and course sections in the humanities, and toward an 


attempt to develop, over several years, instruction on two fevéle. 
The first level Soviatete of basic instruction integratéd into 

the multi-section English 104, Composition 2 course, Program 
attention was concentrated on this course during the latter part 

of last year, and this attention will continue to dominate 
activities in 1979-1980, Depending on the progress rate for.the 
English 104 project, current plans propose the creation of a second 
instructional level to commence within the next two years, This 
second StAes will involve instructional components keyed to aplected 
‘sourses an the major and inne sequences of various academic 
departments in the humanities, The instructional components ss 
emphasize the bibliography and literature of the various humanities 
disciplines, 

Two essential factors will determine future pacertate for 
bibliographic instruction at Ball State Wuivexrsdty: One is the 
willingness and ability of the Department of Library Service 2 
' produce and use various media methods for instruction. And the 
other is the department's success in organizing its range of | 
inetruotion and orientation activities, especially the CRLI Program 
Tha the present general inuteustton service, into a cohesive and 


unified program, 
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OFFICE OP LIBRARY INSTRUCTION ANNUAL REPORT, 1978-1979 \ 
. = a F : : , 
The Office of Library Instruction 
The Office of Library Instruction began operation within the Departmen 
of Library Service in Septender, 1978 ms the purpose of coordinating and 
developing. services to instruct Ball. State University students in ibraty| 
research methods. The impetus for the creation of the Office was the ase 
dag ef a grant to pe State from the National Endowment for the Rumanitios 
and the Council on Library Resources for the establishment of a Course-Related 
Library Instruction Program. The grant-fimding is for three years, beginning 
with the 1978-1979 academic year. As such the focus of current attention is 
the CRLI Program, in which the two library instruction faculty, and other 
Library Service faculty as needed, work closely with faculty in selected-Im- 
manities departments to integrate the teaching of library use into their 
courses. i 
Another significant responsibility of the Office is to coordinate the | 
Scadi Zonet Cdiaval Tawteuctlcae “xacitve Sy dotapiniding Sekclep snd waded: 
dng instructional sessions to be conducted by librarians five the various — 
divisions of the Department.* Also, the Office frequently serves as a liaison 
between the Department and the University's Handicapped Student Services 
ae regarding uel f services and facilities for handicapped patrons. 
| The staff of the Office of: ‘Labrary Instruction consists of the following: 
ies ‘Thomas Je eee Library Instructiog Coordinator, who was hired on grant-— 
_Tnding in aie 19785 -re, Sudith a. Foor, library Justeanthont Librarian, 
formerly Pertodipals Catalog ‘Labrarian, who asouned in Septexber a new faculty 
position funded by the University; and Mra. Sarah Wanthal,, faite ial f-time 
sscretary padtion is ae by the out. “In edaition, the Office — used . 


ear 
LY an ois 


\ 
\ 


1 


a student, assistant approximately half-time during the year. An office. aije- 
| cent to ‘the Reference Service Counter and an office in the Library! 8 Admin 
istrative complex have SoapE teed, the: physical facilities for this new unit - : 
during 1978-1979. (A move to a more efficient setting “in a cluster of. three 
rooms on Bracken Library's second floor is planned for Summer 1979). 


% 


4 


Activities, 1978-1979 

The primary activity of the Office during its first year was to organize 
the Course-Related Library Instruction Program and to initiate the instruction 
of students according to the course-related philosophy described generally 
in the grant proposal. In developing a. suitable direction for the project, 
‘the Library Instruction Coordinator and the Library Instruction Librarian had 
the assistance of the Course-Related Library Instruction Task Force. This 
group has fourteen menbere and is comprised of a mixture of interested faculty 


* 


‘members from the English, History, and Library Service departzents, the Director 
/ 


of Instructional Development, the Cooritinator of University Evaluations, and 
two undergraduate students. Ite chairman is Dr. Ray R. Suput, CRLI Project 
Director and University Librarian. Over the course of the academic year, the 
Task Force met eleven times. In order to provide additional planning support 
for the progran, Dr. Frances Me Rippy, Professor of English, | served during 
‘the Spring 1979 term ae the — Departuent"s Coordinator for CRLI. Her 
‘position was funded at one-third time by the grant. 

Coursés and sections of courses. sparticipating in the program during the 
_year were drawn from*three academia cad Englich, History, and Jour 
nalisa, as suet, as Possible, gach course or section received instruction, that 
was tailored to the course ¢ anviponnt ond level of student sat a 
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mumber of instruction sessions for each ‘claps of students ranged between two 


‘ 


and four, soretines with additional ecnasrncd sessions partially devoted to, 


"introducing students to bibliographic instruction and to edniddetaring of © 
evaluation dakirtale, Especially during Spring 1979, the Program experimented 
with the use of individualized, printed instructional materials for bections 
of introductory English. This was a largely successful and necessary test 
of an instruction method potentially capable of serving many students in the 

ha: i Spmath 08 comma batons with the ak Panweand With LitWary Service. ~ 
faculty, ‘as well as experience gained through actual jnstiustdos, it was . 
determined this year that the Program will focus during 1979-1980 on the design-_ 
ing of quality inatmotion for Englieh 104, English Composition 2, which will v: 
be a vehicle for establishing a foundation of library use knowledge at the 


Yearly undergraduate level. Later on, instruction keyed to the bibliography 


of the specific humanities disciplines might be planned for integration with 


2 yw carefully targeted courses in the major/minor sequences of the participating . 
“ goademic departments. If successful, this basic strategy will ensure that ~ 


course-related library instruction will be offered at several of the most ad- 
vantageous points in the curriculum. . 

Besides its work on the Course-Related Library Instruction Program, the 
Office of Library Instruction devoted Sonaideranse effort to another area of . 
major responsibility, the coordinating of ie General Instructions service. 
a to the existence of the Office, this function had been Basstee eA the 
jduinistrative Assistant to the University Librarian. /'At the beginning'of the 
year, it ‘appeared reasonable, stele to centralize coordination of instruc- . 
tional services in the new unit. mavatone: during 1978-1979 the Office ar- 


X 


ranged instruction for numerous undergraduate, \and graduate courses, as welt 
as scheduled orientation tours or self-tours fo! ‘many local. echool groups — 
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— 
‘and community organizations, Probably because of the publicity accorded the’ 
Course-Related Library Instruction Program, the mumber of sessions etliniated 
through the General Instructions service appears to have more ‘than doubled 

“during the past your, Singe instruction 8 an integral function of the Depart= 

_ ment of Library Service, 4t is hoped that careful planning during the next a 
year or two will result in an effective articulation of instructional services 
provided through the Course-Related Library Instruction Program and the General 
Instructions service.- The product would be a comprehensive program of tnatruey 
tion offered: to atudente by the Department, 

Because Bracken Library has mecha: suitable phystoal settings a good 
Library instruction, a particularly notable accomplishment during the year 
has bedn the creation of an instructional site in the Periodical Reference area 
and the auproremeny and expansion of a previqusly existing ee site 
‘in the Reference area. Each site is located near essential bibliographic 
resources and possesses a Classroom atmosphere needed to stimlate student . 
attention and respect for the value of inst stion. These sites are for use 
by the grant-funded program and also o by atc as teach through the General 


ieee 


Instruction: service. oe ° 


The year, 1978-1979 was an ipsectant year for snatruction in the Depart- 
nent of Library Service. ‘lhe new Office og ret Instruction began inplenenta- . 
it tion of the Course-Related Library Instruction Program, and it also strength- 
ened the coordination of the conpentiy more active General Instruction service. 
. As a result of these efforts, the potential for a evbstantial prorat in 
the quality of uibrary instruction now exists. a 


Phen Je Moore 


“ldbrary Instruction Coordinator 


27 May My 1979 


. 


a ., Report on CRLI 
em. - Page 24 
ner: ~~. GOURSE~RELATED LIBRARY. INSTRUCTION PROGRAM; 


PARTICIPATING COURSES, 1978-1979 
— < : 


ie English 104, English Composition 2, % sections 
History 202, U.S. Historys 1829-1900 . 
History 444, Historical Methods and Bibliography ° 
- Journalism 402, Press and Society 
Journalism 503, Journalism and Society 
Journalism 590, Journalism Research Methods . 
", Number of students 189 


“¢ 


' ( 
Winter 1 


English 104, English Composition 2, 3 sections 
English 250, English Literature: Beginnings to 1780 
a ‘History 215, Women in Agerican History 
"ere History 462, Roman History 


Social Studies 391 (History Department), Social y 
Studies Methods ; 


Number of students a. , | 445 


. % 


Z | English 103,. ‘English Composition 1, 2 sections i | 
English 104, English Composition 2, 3 sections 
English 203, Honors Humanities IfT —— oF oe 

English 230, Advanced Composition and Creative Writing 
History 338, U.-S. Urban History 


* Number of students 162 
I" Total CRLI Courses and Sections , er. | ’ 
Total Students Receiving CRLI a a6 
* ‘\ “ 28 J 


Courses or Sections Instructed 


44 
Fall 8 | 
Winter 78 
Spring 42. , 
Total 200 
/ as 
' Distinct Presentations e ‘area - 
Periodical Reference 45 Cee hs 
; ~ Reference i -, an re : 
‘Mloroforms | t 
Government Publications 16 ser aes ieee 
Educational Resources 16: 
Map Collection aa ON rh oe J 
_ Delaware ‘County Archives 6 : 
Collections Development 4 
Processing (6 0 t—=— 
Interlibrary Loan ae a i , 3 | 
: : | a 
- og 2 he | 2 
emote: yet 


These statistics do not include instructional sessions scheduled ot, 
independently by ‘various Library Service divisions, departments, 
or Branch libraries. ry 99. 


\ eS .. * e ; a 


1. Are you new at Ball State University this year? Yes No 


What is your Student Status? 2 Freshman, 
| I i 
Junior id 
: Senior 


Graduate 1st Year ond Year 


» 


2. How often do you use a library to gather information tot ar or 
course needs? ? 


Never | - 
Once of twice a year . 
e a month 
Once a week 
é Other : 


iil 


3. ire you satisfied by your rac la locate needed information in a library? j 
Yes. No x ( . > : 
4, Have sas a before had instruction in the use of library resources? ‘ 
‘eemnaibg Ree Se Ts Yeo -Ko ¥ BS . “ oa . tiie P se eet scanned tcc 


<< 


<x 


If yes, ‘describe ’ : 2 


5.’ Dé you feel you need’ instruction or additional instruction in library use? 
=, WE * 
z Yeo No_ ; . ; ; > : 


; os 
If yes, explain what you would most like to learn: 
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Name Professor ; Coursef 


A. 


Directions: This is a 
reproduction of an actual 
oard from the card catalog. 
Use this catalog card to 
answer the questions below. 


The last play; the struggle to monopolise 
the world's energy resources. 


ED Ridgeway, James, 1936 - 
9450.5 The last play; the struggle to monopolize 
R5 . the world's energy resources. (ist ed.) 
~ New York, E. P. Dutton, 1973. 
&A6 p. Illus. 22 om. $10.00 


mad 


Includes bibliographical references, 


1. Power resources. ft, Title. 
333.8  70-179854 
MARC 


Would this card be filed under "H," "L," "R," or "I"? 

How many pages are in this book? t 

Can this re ail SO a asap ce a na Na 
a. Ridgeway, James. yes. 


b. The struggle to monopolise th ape world's energy resources? yes no 
c. Power resources. yes po___ 
d. E. P. Dutton. yes no 


_Write the call mumber of the book. 


. #* #* #  @#  «# 


Directions: Use this excerpt - PHILOSOPHY and literature : 
from the Humanities Index to Robert Coover, metafiction, and freedom. NM. 
answer the questions below. Heckard. 20th Cent Lit 22:210-27 My '76 


Wordsworth's preface as literary theory. C. 
~~ Altier1. Critieien IEStze-Ne Spr "76 


Where in the index would you find the full title of the journal 20th Cent Lit? 

What is the date of the article? 

Who is the author of the artigle? 

On what pages can it be found ’ 

In what volume ie it? 

Under what subject headings iy the Bemanitive index will you find similar articles? 
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STUDENT EVALUATION OF COURSE-RELATED LIBRARY rnstruefton 


« 


Directions: So that we might evaluate our library instruction program, please ; 


respond to all of the following questions by circling the number 
that best describes your response. 


1. The library presentations were olear and understandable, 


1 2 3 4 
Strongly Disagree Agree Strongly 
Disagree ? Agree 


2. The presentations were interesting. 


1 2 a 4 
Strongly Disagree Agree Strongly 
Disagree Agree 


3. The visual aids were helpful in understanding the material. * 


1 2 * 3 4 
Strongly Disagree Agree Strongly. 
Disagree ’ Agree 


/ 
> 


4, The printed handouts were helpful in understanding the material, 


1 2 3 4 
Strongly Disagree Agree Strongly a 
Disagree Agree 


“5. A. Were exercises and/oF worksheets provided to follow-up the instructional 
sessions? Check (WV ): Yes No 

B. If yes, please respond to this statement: The exercises and/or worksheets 
were helpful in understanding the material. 


1 2 3 4 
Strongly Disagree Agree Strongly rs . 


Disagree | Agree 


6. The search strategy approach was helpful in locating information, : 


1 . 3 4 a 
Strongly Disagree Agree Strongly 
Disagree Agree 


7. A. Did you meet with the librarian for individual aseistance? 
; ’ 
Check (YW): Yee No 


32, 


7. 


9. 


11. 


12. 


13. 


B. If yes, ieee Pespond to this statement: The individual assistance was 
useful. 


1 2 3 7 
. Strongly Disagree Agree Strongly 


Disagree Agree 


The library instruction helped with related class assignment(s), 


' 2 3 4 
Strongly Disagree Agree Strongly 
Disagree Agree ; * 


I am more able to use the library for research as a result of library instruction. 


1 2 3 h . 
\ Strongly Disagree Agree Strongly 
Disagree Agree 


Were you present for all the library instruction sessions? 
Check (W)i Yee No 


———— 
a . 


What information given during the library instruction was most useful? ° 
What information was least useful? 


y | % 


What suggestion(s) would you make to improve the library instruction you received? 
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3 1 OF 
/ 
Several evaluation tools were used in conjunction with CRLI courses during Spring 
1979. Arranged below are program summaries of responses by students for selected 
questions on the “Library Instruction Survey" and the "Student Evaluation of CRLI" 
form. The information is intended to offer only a broad picture of student re- 
sponses on these questionnaires, 


. 


1. Library Instruction Survey : 


Question > "Do you feel you need instruction or additional ” 
instruction in library use?" 


Number of respondents: 158 
% of “yes" responses: 74% 


2, Student Evaluation Porm 


Question 8; "The library instruction helped with related class 
assignment(s)." 


Soale: 1 2 3 F 4 
Strengly Disagree Agree Strongly 
Disagree Agree 
Number of respondents: 113 
% responding "Agree-Strongly Agree": 81% 
$ responding "Disagree-Strongly Disagree": 18% 
Undecided: . 1% 


Question 9: "I am more able to use the library for research as a 
result of library instraction." 


: Number of respondents: _ 113 
Z re "Agree-Strongly Agree": 88z 
% responding "Disagree-Strongly Disagree": 11% 
Undecided: 1% 


* 
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General Ob jective: 


After completing the library instruction component of English 104, the student 4 
_ will be able to use Bracken Library's basic resources efficiently. and effect- 
ively to gather information for a library research paper. 


1 ‘The student knows the locations of the major services, collections, and 
facilities of Bracken Library. 


-B1 On a map of the library the student can locate key service and 
collection areas. These include the followings 


Reference Service 

Periodical Reference area 
Interlibrary Loan Office 

Reserve Book Counter 

Current Periodicals area 
Periodicals Reserve Counter 
Government Publications Collection 
Microforms Collection 

Division of Educational Resources; 
Circulation nonter 


atrynnhrenaoep 


B2 When given a list of essential library services ina/or types of re- 
- pource materials, the student will successfully match, in the vast 
majority of cases,-each item with the appropriate -eervice area or ) - 
. @ollection (such as indicated under B1 above). (for example, filo- af 
strips are located in the Division of Educational Resources, doou- — , 
mente not owned by Ball State can be borrowed from other libraries ~ 
. through the Interlibrary Loan Office, etc.) 


T2 The student recognizes the Library Service faculty and staff, especially 
public service personnel, as information resources. ° 


Bi When asked the student will identify the major public service areas 
where library personnel are available for personalized assistance. 
& 


B2 The student will ask library personnel for assistance when needed, 
| especially while gathering information for the” course research 
paper. 


73 The student knows host to use holdings records to locate materials in 
- . Bracken Library and-the branch libraries. 


a. The student can use the Main Card Catalog to locate books and thar 
cataloged materials, 


35 Or: eget 
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Bi Given a map of the library, the student will readily adentery the 
location of the Main Card Catalog. 


B2 When shown a sample catalog card, the student will accurately label ° 
the following elements in a specified period of time: 

author 

title 

subject heading 

place of publication 

date of publication 

bibliographic notes 

tracings 

call mumber 


wrawreoo Oe 


B35 When givin exatples, the re will successfully distinguish in 
each case between call mumbers based on the: Dewey Decimal and the 
Library of Congress classification aystema : 


Bh Given a short list of author, title, and subject entries from the 
: card catalog, the student will correctly arrange the items according 
to card catalog filing order in a specified period of time. 


B5 Given an unfamiliar topic, the student will successfully use the 
Library of Congress Subject Headings and the Main Card Catalog to 
identify at least two subject. headings for the topic. The sudject 
headings will be verified and judged for accuracy by a librarian. 


BS When asked, the student will correctly cite at least two or three: 
major categories of materials not listed in the Nain Card Catalog. 
(for example, periodion}s and most government publications.) 


b. The student can use the Linedex to identify Ball State periodical hold- 
ings. : 
B1 Given a map of the library, the student will readily indicate the 
location of the Linedex. 


B2 When presented with a list of periodicals, by using the Linedex the 
student will determine the availability (including volumes and dates 
if owned) location (Bracken Library or branch library), and the format 
(paper or microform of each title within a predetermined time. 


* 


™ The aan’ Soo torts ae several types of reference tools useful for 
a library research paper in any subject field. 


, By using the Main Card Catalog, guides to the Sttereture, and avail- 
"able reference assistance if needed, the student will locate basic 
reference books (such as general and specialised encyclopedias and 
dictionaries, bibliographies, and indexes) containing information on 
the student's research paper topic. This will be accomplished ina 
specified time period. 


B2 Ueing a reference source such as a specialized encyclopedia, the sfu- 
dent will, in an assigned amount of time, locate an introductory dis- 
eussion on the paper topic, as well as at least two baci 
eitations. 26 


‘ 
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BS 


a 


Given a list of pertouii indexes, the student will select one or 
two indexes ee best cover periodical literature on the research ° 
paper topic. from the index(es) the student will identify at 
least two ane © headings pertinent to ba! topic. A librarian will 
evaluate aa exercise tor accuracy. | 
/ 

When shown an artiele Sititeon from a periodical aia the student 
can readily label the following -elements: 


article title 

author(s) : 
periodical title . 7 ae od 
volume (and issue number. if relevant), od 
pages 


~oeon0°0 Op 


» 


T5 The student understands the search strategy concept and uses it to Padma 
information for a library research paper. 


BI 


When asked, the student will define search strategy as “an organized 
plan for conducting a literature search on a specific topic." 


As preparation for the course research paper, the student will use a 
search- strategy model to guide the compilation of a preliminary 
bibliography on his topic. (The model will include consideration of 
general and specialized encyclopedias, handbooks, bibliographies, 
Library of Congress subject headings, and periodical indexes). The | 
application of the search strategy: to the topic as represented on 

the Research Paper Bibliography Worksheet, will be evaluated for com- 
pleteness by a librarian. In addition the English instructor will 
assess the quality of the bibliography according to criteria established 
for ae class.. 


: 


e . . one aeieltoteeedl 


